
Manual No – 5 
 

Rules, Regulations, Manuals & Records for discharging functions:- 
 

Section 4(1)(b)(v) 
 

List of regulations, manual and records. 

 
 

S.No. Name of act, rules, regulations, etc. Brief gist of the contents. Ref. No. if any Price in case of priced 

publication. 

1. The Homoeopathy Central Council 
Act 1973 
No. 59 of 1973 

[An Act to provide for the 

constitution of a Central Council 

of Homoeopathy and the 

maintenance of a Central 

Register of Homoeopathy and 

for matters connected 

therewith]. 

HCC Act 1973 ---- 

2. Homeopathy Central Council 
(MSR )2013 

Prescribes minimum standards 

of Requirements 

The Gazette of 

India Extra 

Ordinary No 12- 

10/2000-CCH(Pt. 

III) 

------- 

3. Homoeopathic Practitioners 
(Professional  Conduct,  Etiquette 
&Code of Ethics ) 1982 

Conduct and duties of 

Homeopathic Practitionr 

Notification No 2 

in part III section 4 

Of the Gazette of 

India Extra 

Ordinary No16 

March 1982 

 

4. BMWM & H Rules,1998    

Service Matters 

S.No. Name of act, rules, regulations, etc. Brief gist of the contents. Ref. No. if any Price in case of priced 

publication. 

1. Swamy’s Manual Service Rules   

2. General Financial Rules Financial Matters   

3. Transfer Policy As per the policy of Govt. of 

NCT of Delhi. 

  



Service Matters: 

 
S.No. Name of act, rules, regulations, 

etc. 

Brief gist of the contents. Ref. No. if any Price in case of priced 

publication. 

1. Swamy’ s Manual Service Rules   

2. General Financial Rules Financial Matter  Swamy’s Manual 

3. Hospital Manual   Published by Govt. of India 

4. Bureau of Indian Standards For specifications   

 
 

 
 
 
 
 
 
 

Grievance Redressal 
 

 
 
        For Hospital/Patient              Complaint dropped in complaint       PGMS; GNCTD          Online 
           (visiting OPD)                     box placed in front of pharmacy            CPGRAMS           complaint  
                                                                Outside room no-16 on             LG Listening Post       on 1031 
OPD Incharge or IPD Incharge                      ground floor 
                                                                                                                       Nodal Officer     Nodal Officer 
Deputy Medical Superintendent        Grievance officer of SHMC            
 
    Medical Superintendent 
 


